Abstract
Introduction
The journal has grown considerably in the past 10 years. In general, four issues will be published with four to five papers every year, and each issue has 120 pages on average. The requirements and expectations of PAJAIS are provided in this series of editorials so that authors may smoothly prepare their manuscripts for future submission. As information technology evolves quickly, it's also the intention of PAJAIS to expedite the review process and publish timely research findings.
We reviewed the 122 manuscripts published in PAJAIS. As shown in Table 1 PAJAIS is open for different research methodologies. Quantitative, qualitative, and hybrid methods are all welcome in this journal. We anticipate that the innovative use of existing research methods and new research topics will continue to appear in PAJAIS papers. The profile in Table 1 shows the coverage of articles in PAJAIS. Major works in each category will be summarized below. 
Results

Review papers
Review papers are usually valuable for researchers to gain a snapshot of specific research areas/topics. PAJAIS has published 19 review papers until now (see Table 2 (2015) provided a deeper understanding of data security in hospital information systems, and contributed more knowledge to the field of healthcare industry. Masrom and Rahimly (2015) conducted a meta-analysis of 67 published studies and explored the influence of antecedents of trust in the e-service. The results showed that structural assurance (STA), reputation (REP), perceived usefulness (PU), system quality (SYQ), and service quality (SEQ), demonstrated the strongest effects on the antecedents of trust. Friedrich (2016) conducted a systematic review of the empirical literature on consumers' adoption of social commerce. This study identified and classified behavioral intentions and actual behaviors.
Hassandoust, Techatassanasoontorn, and Tan (2016) described a current landscape in IS infusion research, identified the plethora in research, and suggested future directions. Anand, Srivastava, and Rakshit (2017) followed a framework to categorize management research into two themes: online consumer reviews (OCR) and OCR Business Implication. Parallel technical literature was reviewed to reinforce the weaknesses in methodologies adopted in the analysis of the text of online review. Hsu and Chiang (2017) reported on the profiles of e-commerce papers published in primary EC and IS journals. They attempted to find out how papers in EC journals could differ from those in IS journals. Liu (2017) reviewed 24 papers published in information and computing sciences, biomedical engineering, and medicine and health sciences, in order to identify current research themes in the area of data completeness in healthcare. Deng and Ji (2017) presented a comprehensive review of existing Design Science Research (DSR). In total, 119 papers were reviewed, authors identified many issues which could be examined by future DSR. participation and commitment, as well as the subsequent impact on purchase intention. Singh and Matsui (2017) adopted UTAUT2 and added another two constructs of "long-tail effect" and "trust" in the measurement. They were interested to know whether these two new factors could influence customers' motivation to choose online shopping channels. Vijay et al. (2017) used heuristic-systematic modeling to investigate whether the adoption of online reviews would be affected by 1) the relative significance of information credibility, 2) argument quality, 3) quantity sufficiency, and 4) source credibility. Yang, Huang, and Su (2017) explored the intention to purchase virtual goods and the critical factors of success of LINE stickers. Hou and Gao (2018) adopted Task-Technology Fit Theory and UTAUT to grasp a preliminary understanding of why and how mangers would use mobile business intelligence. Vijay, Prashar, and Gupta (2018) used the expectation-confirmation theory to examine how customers would post new reviews in response to the existing online reviews written by other shoppers. 
Human Behavior and HumanComputer Interaction
The multidisciplinary nature of humancomputer interaction studies has attracted scholars of different backgrounds to contribute their knowledge to the field of computer science, cognitive science, and human-factors engineering. PAJAIS has published 12 papers regarding human behavior and human-computer interaction (see Table 4 ). Hsieh and Yuan (2010) proposed a systematical and quantitative customer expectation measurement model based on Fechner's Law. They also mentioned the concepts of operation risk that service firms could use to measure real-time customer expectations. Huang et al. (2010) defined an evolving model to generate the essential characteristics of the review community that helps researchers make more reasonable predictions concerning the evolution of the review community. Pahnila, Siponen, and Zheng (2011) extended UTAUT by integrating habit into it in order to increase the explanatory value of UTAUT in examining the use of Tao Bao. Huang, Farn, and Jeng (2012) investigated how members of virtual community would use the information on the review website, how they could inspire more individuals to join the same community, and how product sales could be influenced by these virtual social interactions. Hwang et al. (2014) proposed an approach to identify noteworthy customer reviews for hotel management. Issa and Isaias (2014) tested the usability and Human-Computer Interaction (HCI) tools and techniques. They developed a successful website by utilizing New Participative Methodology for Marketing Websites (NPMMW).
Li, Yang, and Liang (2015) examined the effect of website interactivity, promotional framing, and different brand images on consumer attitudes toward the advertisement and the product within. Ku, Tai, and Chan (2016) (2016) proposed the model of Access Efficiency (AE) to identify the intrinsic factors that had critical impacts on the adaptation process.
Kumar, Samalia, and Verma (2017) assessed the determinants of cloud computing adoption by small and mediumsized Indian enterprises, using an integrated research framework. Thakurta, Urbach, and Basu (2018) proposed a theoretical model to explain technology transition from an individual user's perspective to enlarge the understanding of psychological and social processes that influence the technology transition process. 
IT
Strategy, Leadership, and Governance
A successful business transformation in today digital age requires a new look into IT strategy, leadership, and governance to maximize the potential of IS. PAJAIS has published 11 papers about IT strategy, leadership, and governance (see Table  5 ). Liu et al. (2010) derived a syncretic model for firms' adoption of Internetenabled SCI by presenting senior executives' cognitions as firms' perceived institutional pressures, and senior executives' values as firms' organizational culture based on the view of upper echelons theory (UET). Chang, Hsiao, and Lue (2011) mentioned that IT business needed to focus on strategic, operational, and social alignments. These three alignments played a critical role in serviceoriented IT. Chong and Tan (2012) empirically explored the impacts of sociotechnical factors on the effectiveness of IT governance in a collaborative network by examining three IT governance elements: structure, process, and relational mechanism. Ng and Kankanhalli (2012) described how IS deployed effectively for the management and the delivery of a large-scale international event. White and Lafayette (2012) found that manager empowerment, transformational leadership, and personal traits did have a significant effect on the performance of ISD. Organizational structure and culture, however, did not have significant moderating effect in this relationship. Trang, Zander, Kolbe (2015) used contingency theory to develop a model for predicting effective IT governance archetypes. The centrality of decision making was the core concept for classification. Lee and Wang (2016) developed an integrative model to elaborate the effects of power on IOS integration based on the concept of translation, which includes the moments of problematization, interassement, enrollment, and finally to mobilization. Mandal (2016) adopted "enablermechanism -outcome (performance)" paradigm and posited trust and commitment as enablers of the integrated logistics capabilities. Chong and Duong (2017) used a case study to examine the impact of IT governance structure, process, and relational mechanisms on a firm's performance. Sarkar, Wingreen, and Cragg (2017) adopted Agency Theory to develop a conceptual framework, focusing on decision making and planning regarding IS resilience. Tanniru, Khuntia, and Weiner (2018) illustrated how digital leadership could be used to transform the culture of a community hospital through IS implementations. 
Business Intelligence and Data Analytics
Business intelligence and big data analytics can provide historical, current, and predictive views of business scenarios. With the analysis, company will be able to make appreciate decisions in the changing business world. PAJAIS has published 10 papers related to business intelligence and big data analytics (see Table 6 ). Chung (2009) reviewed the current market of BI tools and related research, described an approach to support the development of tools that provide high-quality BI, and reported the findings of a user evaluation study of the prototype developed based on the proposed approach. Schroeder, Fang, and Lee (2009) presented a case of a challenging, but to some extent typical, business intelligence (BI) implementation project at Hong Kong International Airport. This case highlighted the diverse knowledge-based challenges encountered during the implementation of the BI system and its implications for the further development of the project. Yang et al. ) proposed an approach to identify customer reviews that are noteworthy for hotel management automatically. Sun et al. (2014) proposed an integrated method that threw a new light on the prediction of real estate price in China. They included news sentiments and query data into the forecasting model. Gupta, Kumr, and Bhasker (2017) proposed a heterogeneous, information network based recommendation model for personalized top-N recommendations to improve the effectiveness of the recommendations. Ali, Miah, and Khan (2018) conducted a theoretical analysis to identify antecedents of BI implementation in the small business context. They aimed to improve the decision-making capability towards organizational agility. Hou and Gao (2018) adopted the key constructs of Task-Technology Fit theory and the UTAUT as the theoretical lens to deliver a preliminary understanding on why and how managers use mobile BI, from both the managers' and the vendor's perspectives. 
Design Science and IS
The development of scientifically grounded IT has received increasing attention in recent years. Design science is emerged as an important research direction in the field of IS. PAJAIS has published 8 papers regarding design science and IS (see Table 7 ). Tuunanen Lee and Wang (2014) argued that a greater optimization would be possible if Web service composition could be considered into data manipulation. The proposed model, the WS-data model, showed that operators' properties could help identify a more efficient way to complete a complex task. Karmokar, Singh, and Tan (2016) adopted a design science approach to develop a new methodology for designing websites that would address the psychological, sociological, and cognitive needs of individual users. Kakar (2017) examined the relevance of applying work design concepts and theories in order to understand the motivating potential of software development methods. Deng and Ji (2017) presented a comprehensive review of existing Design Science Research (DSR) literature. In total, 119 papers were included in the review. The authors identified many research issues which can be examined by future DSR. 
Enterprise Systems and BPM
There is a continuing high implementation rate of enterprise systems in recent decades. The implementation is not only just a deployment of new technology but also a redesign of the business processes and organizational structures. PAJAIS has published 7 papers related to enterprise systems and BPM (see Table 8 ). Chen and Chou (2009) investigated how ERP performance was affected in the environmental uncertainty according to organizational information processing theory (OIPT). This study concluded that environmental uncertainty would affect organizational context, which in turn would influence ERP overall benefits. Lee and Myers (2009) studied the implementation of an enterprise system in a small-medium sized enterprise. They discussed some of the challenges that organizations would face when trying to make enterprise systems work. Mathrani 
IS Implementation, Adoption, and Diffusion
The adoption of IT enables organizations to identify opportunities for innovation and remain competitive in the market. PAJASI recognized the importance of IT in today's distributed and dynamic business environment and has published 7 papers on the related issues (see Table 9 
Social Media and Business Impact
The utilization of social media in business is a growing trend and it has a great impact on organizations' communication with their customers. PAJAIS has published 7 papers related to social media and business impact (see Table 10 ). Ahmed 
Cultural and Global Issues in IS
IT-grounded issues are of a complex context, and they will need unique perspectives to examine the role of IT in the different regions and countries. PAJAIS has published 5 papers regarding cultural and global issues in IS (see Table 11 ). Huang, Hu and Lu (2009) 
IS Security and Privacy
Individual users and organizations are threatened by cyber-attacks that have become more sophisticated than ever. Since personal information and company data are under a greater risk of privacy breaches, IS security and privacy has become increasingly important in today's business environment. PAJAIS has published 5 papers in the area of IS security and privacy (see Table  12 ). Kshetri (2011) drew upon literature on diverse areas such as institutional theory, marketing and criminology to examine how various institutions from the standpoint of SM superimpose in a unique interaction with SM related technologies' natures that influence businesses' and consumers' privacy and security. Malandrin and Carvalho (2013) offered a new perspective to see the typical Information Security Management System (ISMS). They suggested to consider the new technological scenario not only during the risk analysis review but also in the entire security planning process. Callegati et al. (2015) highlighted the privacy threats that could emerge from sharing or publishing the data related to public mobility tickets. Jäger and Leitner (2015) developed a classification scheme based upon four clusters: social hacking, social scamming, social insulting and social agitating. They elaborated how social media could be mainly used within a particular crime phenomenon. Prevention strategies for social media crime were offered as well. Maynard, Onibere, and Ahmad (2018) conducted a systematic literature review in the disciplines of information security and strategic management. They planned to identify specific attributes required by Chief Information Security Officer (CISOs). 
IS Smart/IoT
IoT facilitates the connection among physical devices through the internet. Devices can collect and share the user data, which were useful information for organizations to perform deeper analysis for business decision making. PAJAIS has published 5 IoT-related papers (see Table  13 ). Kürschner et al. (2010) presented a case study of an RFID-based work-inprogress container tracking system at a confectionery manufacturer. Ruta et al. (2010) presented an approach to carry out an advanced object discovery system, using semantic metadata stored in RFID tags without a physical knowledge bases. Soon and Gutiérrez (2010) researched on the adoption of RFID in New Zealand's supply chains. Three ability factors were found to be significant in the adoption of this new technology: compatibility, facilitating condition, and readiness. Zhang, Nickels, and Stafford (2010) provided an introduction to RFID technology and surveyed a variety of its applications. They examined and discussed the impact of RFID technology on organizational IT infrastructure, business intelligence, and decision-making. drew from the TAM to develop a research model constituting four variables (i.e., perceived usefulness, perceived ease of use, perceived complexity and perceived enjoyment) influence on individuals' intention to use the touchless system. 
Knowledge Management
With the rapid development of social media, mobile, and IoT, new IT application has been accelerating the sharing of information among individuals and organizations. Knowledge management has expanded its scope, and business managers were forced to learn how to effectively analyze diverse information. PAJAIS has published 5 papers on the issues related to knowledge management (see Table 14 
ICT/Digital platform/IT and Work
The application of IT in business has been developing new services, lowering operational costs, and creating solutions to new challenges. PAJAIS has published 4 papers on the issues of ICT (see Table 15 ). Yuhashi and Iijima (2010) provided a management strategy for the communication among employees and organizational collaboration. They used an ICT system integrator as a case and found that if collaboration spreads in a company that has to strategically utilize knowledge creation to respond to the market, the management of situations in which collaboration arises in relation to its communication may lead to competitive advantages. Sharda et al. (2012) 
IS Healthcare
Healthcare information systems (HIS) implementation are expected to reduce medical errors, shrink operational costs, and boost the quality of services. The implementation of the advanced HIS requires a new understanding of how to deal with data security, medical services, and IT-enabled benefits. PAJAIS has published 4 papers on the issues related to HIS (see Table 16 ). Lin et al. (2014) built a multi-agent simulation system to predict possible outcomes under differently tuned conditions. Masrom and Rahimly (2015) investigated the use of the technology innovation in the healthcare sector. They also described the security issues existing in the current HIS. Khuntia et al. (2016) argued that differences in the call response time were influenced by two operational attributes of care units: velocity and uncertainty. These attributes would determine how the nursing staff viewed both the need and the urgency associated with the calls. Liu (2017) reviewed 24 papers published in information and computing sciences, biomedical engineering, and medicine and health sciences journals to identify and classify current research themes related to data completeness in healthcare. 
IT Project Management
The investments of complex IS implementation and software development are increasing today so stakeholders are having high expectations on IT project managers. There is a great need for upgrading the overall quality of system implementation or software development. PAJAIS has published 4 papers in the area of IT project management (see Table 17 
Service Science and IS
Business services have been mainly supported by IT today. IT enables multiple buyers and sellers to engage in the cocreation of customized services. PAJAIS has published 4 papers regarding service science and IS (see Table 18 ). Chen and Vargo (2010) made an explicit link between service-dominant (S-D) logic and design science in order to upgrade serviceoriented IS design. This kind of design was affected by the indeterminacy of the design problems and outcome measures. Sorathia, Pires, and Sinderen (2010) analyzed the most relevant service ontologies for their suitability to cope with the service semantic interoperability challenge. Hidayanto et al. (2013) analyzed the service quality of property websites in Indonesia in order to help website owners in evaluating their websites. They further identified important features of property websites by asking the respondents to rate the importance of each feature. Ho, Chen, and Luo (2015) investigated the critical factors that affected consumers' satisfaction and the continuing use of Social Location-based Service (SLBS). Based on expectation confirmation theory (ECT), the authors used the features of SLBS to examine performance, expectation, satisfaction, and continuance of SLBS. Table 19 ). Hobbs and Scheepers (2010) contrasted the agility perspective from a widely used industry framework with research perspectives on agility in the IS literature. This research suggested Beer's Viable System Model is a useful meta-level theory to house agility elements from IS research literature, and applied VSM principles to identify the structure required of the IT function. Bi, Kam, and Smyrnios (2011) investigated IT capability as a network of tightly-linked constructs driven by the use of e-business centric IT expertise to identify and select appropriate IT infrastructure to develop a task-oriented back-end and a user-friendly multifunctional front-end. Amrollahi, Ghapanchi and Talaei-Khoei (2013) employed a systematic review of strategic information system planning (SISP) for 12 top ranking IS journals in the past 10 years in order to classify them based on their focus levels, research topics, and research methods. Drawing from the power perspective, Fang and Chiu (2014) investigated the effects of transactionalrelational PCVs on distinct emotional and behavioral responses. Their findings linked the theories of PCV, and emotions. They also developed a model that explained consumers' coping behaviors toward the double deviation effect in online auctions. 
Topics Received Less Attention
A summary of PAJAIS publications reveals that some of topics receive less attention than they deserve (see Table 20 ). Two papers related to E-Finance have been published by PAJAIS. Yang, Huang and Su (2017) explored the intention to purchase virtual goods and examined the critical successful factors in LINE stickers. Kumar, Israel, and Malik (2018) developed a model that encompassed the attributes of Expectation Confirmation Theory (ECT) and Self-determination Theory (SDT). They aimed to investiagate the usage behavior of mobile banking apps in a multi-faceted business environment. Two paper related to E-Government have been published by PAJAIS. Geraci et al. (2013) presented a framework to assess the capacity of Public Administration bodies (PA) to offer a good quality of information and service on their web portals. Alam (2016) 
Discussion
As editors of Pacific Asia Journal of the Association for Information Systems, we encourage more submissions on relatively unexplored categories, with innovative research methods. Through innovative research method, a vast potential of extending our disciplinespecific body of knowledge will be offered. For example, IT-enabled innovation in financial services is growing rapidly, showing opportunities for scholars who are interested to explore Fintech innovation, security and privacy, and blockchain-based solutions. We welcome scholars who study Fintech-related topics to submit their cutting-edge research papers. They can be conceptual, theoretical, or empirical. The recommended topics are Fintech management, cryptocurrency, Fintech security, trust management, Big data and blockchain analytics.
PAJAIS is the official publication of the Association for Information System (AIS), a prestigious professional association for global scholars who lead and promote excellence in IS research. Authors who publish research in PAJAIS can enjoy several advantages. First, the accepted articles will have complete access online immediately upon publication. They will be retrievable on the PAJAIS website (https://journal.ecrc.nsysu.edu.tw/index.ph p/pajais/index). Accepted articles will also become available to readers for noncommercial use for the purpose of dispersion. Authors can be assured of increased global visibility upon publication. Second, the most popular PAJAIS articles will be recommended to AIS website (https://aisel.aisnet.org/pajais/topdownloa ds.html). Authors will receive credits for their excellent work and build up relationship with the community. Third, the PAJAIS submission system (https://mc.manuscriptcentral.com/pajais) can expedite the process of reviewing manuscripts and diminish the gap between submission and publication. Last, PAJAIS invites prestigious scholars to serve as advisory board members and senior editors. Authors will receive the highest quality of reviewing and guidance for their research.
In sum, the published articles in PAJAIS are categorized in order to provide our future authors a reference of how to connect their studies with PAJAIS. It is critical for future authors to develop their studies based on the literature in PAJAIS so that they can join the research conversations. We believe that this can be an interactive approach to optimize the contribution and the impact of PAJAIS in academic communities.
